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There are two parts in the question
PART-HENGLISH) & PART-II{HINDI)
9e H T @ue—/ (FUf wd wvs—/ (fB=A)
Answer 16 Question from Part-I and 4 Question from
Part-11 of Group-A, each question carries I mark
qu—-A & @vs—1 ¥ 16 aua1 @vs—1l | 4 gl
@ SR Q, UAS 9% 1 919 1 3P 2 |

Answer 4 question from Part-I and 1 Questions from
Part-11, of Group-B, each question carries 4 mark.

T9-B & Gvs — ¥ 4 do1 @vs Il ¥ 1 9T
@ TR <, YD U B 919 4 AP 2 |

Answer 3 Question from Part-1 and 2 Questions from
Part-1I of Group-C each guestion carries 6 mark.

U—C @ @Wvs—| A 3 a1 @vs —I1 | 2 U&
$ IO ©, UAD UL Bl A1 6 AP 2 |

All parts of a question must be answered at one place in
sequence, otherwise they may not be evaluated.
UH Aed & o) Sl &1 SOR Ue @ 9 (AR A H)
g aifee, sraen 3 Wire wE o 9ad ¥

The figure in right hand margin indicate marks.
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GROUPA
1. Choosc the most suitable answer from the following
options : 1x16=16

(1) The Stimulus to communicate takes place
in the mind of:
(a) Receiver
(b) Transmitter
(c) A rclation of transmitter
{d) All of these

(i)  Semantic gap refers to the:
(a) Time gap taken by the receiver to
understand the message
(b) Time period consumed in giving
feedback
(c¢) The smile of the communicator
(d) Body language of the receiver

(n1)  Chronemics refers to:
(a) Usc of time
{b) Vocal clucs
(c) Space distancing
(d) Gestures
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Written communication includes:

(a) A good skill and competence in
language and vocabulary

(b) Carcful choice of words in correct

scquence

(c) It is more valid and reliable in today's
world of business and professionalism

(d) All of these

Speech contains the clement of Paralanguage

such as:  https://www.sbtediploma.com

(a) Voice quality

(b) Spcaking Style and prosodic features
like rhythm, stress cte.

(c) Both (a) and (b) abovc

(d) Eyec contact

Person based feedback relates to:

(a) Scendet's personality, his behaviour
(b} Performance

(c) Sender's attitude and ctiquettes

(d) Both (a) and (b) abovc
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Technical communication docs nccessarily
requirc:

(a) Proficiency in language

(b) Proficiency in structuring idcas

(c) Proficicncy in subject

(d) All of these

Non verbal communication mcans

(a) Communication using ncgligible
number of verbs

(b) Communication through body
movements

(¢) Communication without verbs

(d) All of these

Which onc is not an clement of
communication?

(a) Air

(b) Sender

(c) Receiver

(d) Message
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Feedback is:

(a) The process through which the speaker
rcceives information about how his
message has been accepted by the
receiver

(b) The process to get receiver's reaction
to a certain message

(c¢) It is in the form of question, praisc,

qucry, comment about sender or his
performance

(d) All of these

Messages sent by sub-ordinates to
supcriors arc labelled as:

(a) Downward communication
(b) Upward communication

(¢) Horizontal communication

(d) Nong of thesc

Which onc 1s not applicable to Grapevine?

(a) It is always in written form

(b} It is also known as informal
Communication Network

(c) It exists because the formal network
docs not always provide adequate
information about organizational lifc

(d) It 1s juicy and interesting with
freshness about the storics
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Hornzontal Communication is also known
as:

(a) Upward Communication

(b) Downward Communication

(¢) Lateral Communication

(d) None of these

The encoder of the message is:
(a) Audience

(b) Receiver

(c) Media

(d) Nonc of these

Paralanguage does never include:
(a) Rhythm

(b) Intonation

(c) Stress

(d) Cultural aspects

How much pereentage of communication
is covered by Non verbal communication?
(a) 35%

(b) 65%

(c) 10%

(d) 15%
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GROUP-B
Answer all Four questions. 4x4=16
2.  What do you mean by Fcedback in
Communication? 4
OR
Differentiate between Circular and Notice.
3. List down the Channels of Communication. 4
OR
What particulars are needed for making a resume?
4. Write a short note on 'Tables and Charts as
Visuals' OR 'One Way Communication'. 4
OR
State and define the components of communication.
5. How is Communication a proccss? 4
OR

https://www.sbtediploma.com

State the role of Eye Contact in making

Communication lively and natural.
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GROUP-C
Answer all Three qucstions. 6x3=18

Consider the role of Communication in life. 6

OR

Statc and claborate diffcrent parts of Formal
Letter,

Write a letter for appointment to the post of 6
supervisor as advertised recently by a reputed
company in a popular daily newspaper. Remember
you arc Nuzzat Perwcen Shahid Perwez.

OR

Discuss with appropriate cxamples the role of
Kinesics in communication.

Explain the term 'Feedback' and its role in making
communication complete. 6

OR

Identify and analysc the barriers to classroom
lcarning.
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